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Reporting to the Customer Service Supervisor the 

successful candidate will provide sales order entry, 

customer service and sales support for the full range 

of Cubis products. They will be based at our Lurgan 

site and be responsible for:  

 

 The smooth processing and handling of 

customer orders and pricing enquiries 

 General account management and associated 

administrative support 

 General customer liaison and timely resolution of 

issues and queries 

 Close liaison with the customer to provide 

delivery schedules for production 

 Regular contact and liaison with internal teams 

including those from the Production, Business 

Development, Product Development and 

Logistics departments 

 Escalation of relevant customer issues to the 

Customer Service Supervisor, as required 

Candidates must have previous experience of 

entering orders onto a ERP/MRP system and dealing 

with customers and will also possess the following 

skills and competencies: 

 

 A good, basic standard of education including 

GCSE’s in English and Mathematics, or 

equivalent 

 A second language, ideally in French, is 

essential 

 Candidates will be resilient and have solid 

planning, organisational and time management  

skills; they must also be resourceful 

 Excellent communication, collaboration and team 

working skills are essential and candidates must 

have a strong business insight, be customer 

focused and be action oriented 

Cubis is a progressive business with a focus on attracting and developing the best talent. Excellent 

career development opportunities exist within the business and the wider CRH Group. We offer an 

attractive remuneration package including ShareSave options and private healthcare provision. If you 

would like to be considered for this post, please forward a covering letter and C.V. by email to 

recruitment@cubis-systems.com. All applications must be received by 

The Role 

Cubis Systems is a global leader in the design, engineering and manufacture of network access products 

for the infrastructure, utility and construction markets. Headquartered in Northern Ireland, Cubis is part of 

the €27 billion CRH Group and operates from multiple sites across the UK and Ireland, exporting to over 

30 countries worldwide. Due to the continued growth of our business we currently have a vacancy for a: 

The Applicant 

Internal Sales Administrator with French 

How to Apply 

30th March 2018. 


