
 

CUBIS Industries is the European market leader in the manufacture of access chamber and 
cover systems for construction, transport and utilities markets. CUBIS is owned by the 
international building materials group, CRH plc and we currently have a vacancy within our 
team for an 

Internal Account Co-Ordinator 
 

Based at our Lurgan site and reporting to the Customer Services Manager the successful 
candidate will be responsible for:  
 

 Operating as the lead point of contact for all matters specific to your customer base  
and building and maintaining strong customer relationships. 

 Liaison between customers and cross functional internal teams to ensure the timely 

and successful delivery of solutions to all customer needs.  
 Day to day management of customer accounts and the management  of a seamless 

sales process, from initial price enquiry to sales forecasting, and a disciplined use of 
the company CRM system and administration. 

 Compilation and analysis of sales and management reports.   

 Contribution to the development of new products and services based on customer 
feedback, sales activity planning and the identification of future sales opportunities. 

 Monitoring of sales data and keeping up to date with current market trends and 
customer needs. 

 
The ideal applicant will have a proven track record in account management with a strong 
commercial background and will possess the following skills and competencies: 
 

1. Strong interpersonal & presentation skills and the ability to communicate effectively 
with a wide variety of audiences. 

2. Well-developed negotiation and decision making skills.  
3. Proactive, highly self-motivated and flexible as some domestic and international travel 

will be required. 
4. Effective team player. 
5. Advanced numeracy skills and the ability to explain complex information in simple 

terms. 
6. Confidence in selling technical products and concepts to both internal and external 

customers. 
 

In return we offer an attractive and competitive remuneration package.  This is an excellent 
opportunity to join a progressive organisation which is entering an exciting phase in its long-
term development.  If you would like to be considered for this post, please forward a covering 
letter and your current CV via email to ncook@cubisindustries.com. CV’s must be received 
by Friday 4th March. 

 


